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At genU, we believe 
in achievements to 
be accomplished, 
challenges to be met 
boldly and adventures 
to be realised.

WHO WE ARE

OUR VISION
To build inclusive communities.

OUR MISSION
To create and deliver innovative 
services and supports that 
empower people to reach  
their full potential.

For 70 years, genU has been providing support 
and services to people in the community.

With more than 3600 staff and volunteers 
across Australia, we are united in one 
common mission to empower people  
to reach their full potential.

Our clients include people with disability  
and/or mental health challenges, seniors,  
job seekers and students.

So whatever generation you belong to — 
whether you’re younger, older or somewhere  
in between — genU is ready to support you.

At genU, we believe in achievements to be 
accomplished, challenges to be met boldly 
and adventures to be realised.

Our five core values — Welcoming, Innovative, 
Safe, Empowered and Respectful — support 
our vision, reflect our goals and shape  
our culture.

As a ‘profit for purpose’ organisation, we’re 
committed to reinvesting our surpluses into 
services that build inclusive communities.

OUR VALUES

Welcoming

Innovative

Safe

Respectful

Empowered
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REPORT FROM 
THE CHAIR AND CEO

Stephen Roberts 
Chair Board of Directors

Clare Amies 
Chief Executive Officer

CLIENTS AT OUR HEART 
This year marks 70 years since a group  
of Geelong parents created a play centre 
for their children with disability. Karingal, 
an indigenous word meaning ‘happy home’, 
opened in 1952. 

While there have been many changes since 
then, our clients and their families are still 
at the centre of everything we do. With the 
support and dedication of our employees, 
volunteers, partners and wider community, 
genU has remained committed to building 
inclusive communities founded on value, 
acceptance and respect. It is within these 
communities where people can fulfil their 
purpose, reach their potential and live  
happier, healthier lives.

Familiar faces from across our history 
came together at Karingal’s 70th birthday 
celebrations to honour this significant 
milestone. Special guests included the  
Parents and Friends group, as well as some 
of the first volunteers, hardworking and 
dedicated support staff, clients and the 
Board and Executive teams. The anniversary 
celebration on 25 March also marked the 
opening day of our ‘Grassroots to genU’ 
history exhibition. 

Over the past financial year, genU is proud to 
have assisted almost 67,000 people including:

• Around 4000 National Disability Insurance 
Scheme (NDIS) participants, including 
228 employees with disability at genU 
Business Enterprises.

• Almost 2800 Victorian aged care clients 
across services including Costa House, 
Home Care Packages, Commonwealth  
Home Support Program, Retirement Living, 
Social Housing and Allied Health.

• 23,500+ Australians with barriers 
to employment placed into work by 
MatchWorks.

• 4700+ candidates across Australia placed 
into permanent, part time, casual or  
contract work by IPA.

• 9940+ learners upskilled or reskilled  
with genU Training nationally.

• 200+ children received high-quality 
education at Pipsqueaks Early  
Learning Centre in Lara.

These numbers show that genU continued  
to support a diverse range of people to create 
life-changing outcomes across Australia.

PRODUCTIVE PARTNERSHIPS
genU values the support of those who provide 
funding to enable the provision of services  
and support to our clients, including the 
Federal and State Governments, our 
community partners, donors and sponsors. 

This has enabled us to deliver critical  
support services within the community, 
including building the careers of people  
who need assistance to overcome barriers 
to employment. Under the new employment 
services model, Workforce Australia, 
MatchWorks was awarded licences to deliver 
these services across four states in six 
regions nationally. We’re proud to be part  
of the next generation of employment  
services, leveraging our 20+ years of 
experience empowering people to reach  
their full potential.

Since the jobactive contract commenced  
in July 2015, MatchWorks has supported 
more than 163,000 Australian job seekers 
into sustainable employment. They have also 
partnered with more than 117,000 employers 
to build inclusive teams and support ongoing 
business sustainability and growth. 

We look forward to continuing our partnership 
with the Australian Government to deliver 
meaningful and sustainable employment 
outcomes for our Workforce Australia and 
Disability Employment participants.

FINANCIAL PERFORMANCE
The 2021/22 financial result for genU was 
stable as we managed the ongoing business 
disruptions caused by the COVID-19 pandemic. 
Total revenue for 2021/22 was $422.1M, 
marginally higher than the previous year  
due to growth in demand for both disability 
and aged care services.

Looking ahead, as we emerge from the 
COVID-19 pandemic, new challenges with 

workforce constraints and cost of living 
pressures will impact the broader economy 
and the market sectors in which genU 
operates.

genU has commenced implementing 
strategies to increase its service delivery 
and invest in digital transformation. Scale 
and technology will be important to continue 
delivering valued services to our clients.

OUR BOARD
Our Board continues to provide meaningful 
direction and support, with a focus on quality 
service delivery to our clients. Directors on the 
Board are Stephen Roberts (Chair), Jodi Heath 
(Deputy Chair), Jan O’Keefe, Michael Carroll, 
Dr Peter Langkamp, Dr Patrick Lockie, Bruce 
McDonald, Kris Peach and Llewellyn Prain.

After seven years on the Board, Jodi Heath 
has stepped down and Llewellyn Prain also 
made the decision to finish her tenure. The 
genU Board thanks Jodi and Llewellyn for 
their significant contribution, leadership and 
commitment to the clients and organisation.

THANK YOU
We could not achieve the outcomes for 
people and communities without our 
dedicated employees and volunteers. This 
has been another year dealing with the many 
complexities of COVID-19, as we continued  
to deliver quality services to our clients  
and meet the expectations of our contracts. 

We would like to thank everyone for their 
ongoing support over the last 12 months. 
Our organisation continues to grow and 
evolve because of our loyal and enthusiastic 
people. Our commitment to building inclusive 
communities is only achieved because of 
our employees and management. We remain 
dedicated to our clients and are thrilled to  
see their achievements.
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CELEBRATING 
70 YEARS 

In 1952, a group of Geelong parents 
dreamed of a world for their children where 
disability would not stand in the way of their 
opportunities and potential. With support from 
their local community, these parents formed  
a play centre, which provided the chance  
for their children to lead fulfilling lives.  
This was the beginning of Karingal. 

It took the vision and hard work from this 
group of parents — and those that joined  
them down the road — to fight for rights and 
advocate for people with disability. It’s that 
drive that led to the creation of many of the 
services that continue in some form. 

By the 1970’s, Karingal grew to much more 
than the original play centre, with a workshop, 
plant farm, respite care and more. It stemmed 
from the idea that the children from the play 
centre would grow up and need education, 
employment, and somewhere to live. At the 
time there was limited government funding 
available, and fundraising became the 
cornerstone of growth for the organisation. 
It often came down to the parents and carers 
organising fetes, collecting stamps and 
coordinating events to keep the organisation 
going and growing. 

In the past 70 years the idea of those original 
Geelong parents has grown to a national 
organisation supporting people of all ages, 
including people with disability, seniors, 
job seekers and students. We’ve added 
MatchWorks and genU Training, merged  
with St Laurence, and acquired many 
organisations including IPA, DoCare,  
ESH Group and Northern Support Services. 

We commemorated our 70-year history  
with an exhibition illustrating the beginnings 
of Karingal and St Laurence, and the growth  
and evolution of our wonderful organisation 
 — which is now known as genU.

The exhibition, displayed at the Eastern Hub, 
featured photos, articles and memorabilia,  
all demonstrating how far our organisation 
and the community have come. 

Although we continue to grow and adapt, one 
thing that won’t change is our commitment 
to building inclusive communities — the very 
foundation our organisation was built on.

We strive every day to honour the legacy  
of our founding parents.

This year we commemorated a  
huge milestone for our organisation. 

One thing that 
won’t change is our 
commitment to building 
inclusive communities.
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PASSIONATE AND 
CAPABLE PEOPLE 
Our people will continue to be 
highly engaged, capable, safe  
and productive.

STRATEGIC PLAN  
2019-2024 UPDATE 

CLIENT FOCUSED
We will work with and advocate 
for clients to achieve their  
desired outcome.

At genU, we are committed to our vision of building inclusive 
communities. Our strategic pillars guide our mission to create 
and deliver innovative service and support to empower people 
to reach their full potential.

• Around 67,000 people were  
supported by genU this financial year. 

• More than 1300 pieces of client 
feedback have informed our  
service delivery. 

• The 2021 Victorian Disability Awards 
were cause for celebration:

 - Noel Bates, Colanda Parents and 
Friends Association - Lifetime 
Achievement Honour Roll inductee.

 - Jacqueline McKim - Highly 
Commended in Emerging Leader 
category.

 - genU Business Enterprises -  
Finalist Excellence in Employment 
Outcomes category.

• genU Board Director Dr Peter 
Langkamp received a Medal of the 
Order of Australia (OAM) ‘for service 
to social welfare organisations’ in the 
2022 Queen’s Birthday Honours List. 

Feedback is crucial to our success and 
ongoing improvement. This year, our Client 
Experience team reviewed over 1300 pieces  
of client feedback, including insights, 
learnings and compliments around 
communication, staff retention and client  
care levels.

Feedback is being captured via multiple 
methods, including:

• A centralised process (feedback forms,  
web page, email or phone).

• Bi-monthly ‘Have Your Say’ days which 
offer an in-person opportunity for clients 
to share their needs and experiences with 
genU Executives, Board Members and Client 
Experience team members.

• Annual client satisfaction survey conducted 
independently by Quantum Research to 
inform learnings, solutions and advocacy.

Key Insights and Learnings

• Connectedness, communication, and level  
of care provided by genU accounted for  
95 per cent of compliments. 

• 91 per cent of clients surveyed said genU 
services have improved their quality  
of life and genU supports independence 
wherever possible.

• More accessible and meaningful 
communication to reduce client uncertainty; 
reducing staff turnover to maintain trust;  
and ensuring client care levels are high 
when needed most, were all key learnings.

genU is committed to growing our people to  
be great leaders and high-quality contributors 
to achieve the genU mission and vision. 

We have significantly invested in learning  
and leadership development throughout  
the financial year and launched the following, 
nationwide programs:

• Mentorloop (a genU mentor/mentee 
program).

• Accelerate Action Program (for high  
talent/high potential staff).

• genU Emerging Leaders program  
for new and emerging leaders.

• genU Peer Connect program.

• genU Leadership program which  
is available to all staff.

genU is an employer of choice, focused on 
disability recruitment excellence. To remove 
barriers to recruitment and selection, 
150 genU managers completed Disability 
Confident Recruitment training this year. Client needs are at the heart of our services 

at genU. Our Client Experience and Strategy 
team was established in 2021 to enhance  
the safety and experience of our clients  
across Australia. 
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The Housing Strategy at genU continues to  
be implemented with innovative developments 
in planning phase in Geelong East, Ocean 
Grove and Balnarring. 

As a leader in the sector, genU designs capital 
and services to improve the quality of life for 
people who are ageing and/or have a disability. 
These projects maximise the independence  
of our clients so they can live a long life in  
their own home. 

New collaboration agreements with Specialist 
Disability Accommodation (SDA) providers 
have been agreed to and new partnerships 
are in place with Australian Unity, Accessible 
Housing and MHK Projects. genU remains 
actively involved in key projects with Emerge 
Living, Summer Housing, SDA Australia, 
Housing Choices and other collaborators. 

These projects will provide new high-quality 
accommodation options for people with 
disability in need of Supported Independent 
Living, including legacy residents living  
in older properties.

Allied Health services have been expanded, 
including the opening of a new base at  
St Laurence Park. This allows genU to broaden 
the support offered to clients who access 
Home Care Packages, In Home Support  
and other genU services. 

In Shared and Respite Living, embedding 
foundational practices of Person-Centered 
Active Support and Supported Decision Making 
was a focus. The disruption of the pandemic 
reaffirmed the importance of these practices. 
genU remains committed to the investment 
of practice leadership, learning and culture 
to ensure people with disability can fully 
participate in all aspects of their lives  
and experience genuine inclusion.

INNOVATION
We will be known for our 
innovation in the delivery  
of programs and services.

SUSTAINABLE GROWTH 
We will have a balanced portfolio 
of activities that ensures financial 
sustainability to support the 
growth of our mission. 

• 91 per cent of Aged Care and 
Retirement residents said in a recent 
survey that genU services improved 
their quality of life. 

• At the 2021 Volunteering Awards, 
genU was announced runner up 
for the COVID-19 Innovation Award, 
recognising our highly successful 
virtual volunteer program to meet  
the social and emotional needs of 
clients during the pandemic.*

• $17.6 million re-invested into 
community.

• Over ten disability and aged care 
housing projects.

• Nine per cent growth in  
Home Care Packages.

• IPA Recruitment Services and genU 
Training expand across Australia.

As a ‘profit for purpose’ organisation,  
we’re committed to reinvesting our surpluses 
into services that build inclusive communities. 
This year, we reinvested $17.6 million into 
major and minor projects across aged care, 
accommodation, disability support and more. 
Projects included:

• Stage 8 planning and approval of Barwarre 
Gardens (9x2 bedroom houses). Completion 
is expected in late 2023.

• St Laurence Park Retirement Village. The 
apartments are expected to be completed 
in 2022. The Independent Living units are 
scheduled to be completed by late 2023.

Home Care Packages experienced net growth 
of near nine per cent across the financial year, 
growing from 510 packages to 584. All growth 
was sustained in areas of existing footprint. 
Most of our growth came from word-of-mouth 
referrals from existing or previous clients and 
staff, indicating a high level of satisfaction 
with the service provided.

Our Digital Partner, Deloitte, is assisting  
with the transformation of our digital 
capabilities and IT capacity. This project  
will improve our client service delivery  
and encourage collaboration to advance  
future operations. It will also enable rapid 
response to industry needs. 

IPA’s financial performance continued  
to show strong and sustainable signs in a 
market recovering from COVID-19 and the 
related talent shortages. The expansion 
of offices in regional centres has further 
underpinned the strong performance 
nationally, and we expect this trend to 
continue in the 2022/23 financial year.

The rollout of the National genU Training 
Strategy expanded our education and training 
delivery across Australia. This strategy 
has laid the foundations to create a digital 
ecosystem for both efficiency and expanded 
commercial outcomes.

genU appreciates the funding support 
received from Federal and State Governments, 
our community partners, donors and sponsors 
to enable the provision of services and 
supports to our clients.

*See page 17 for more details.
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OUR IMPACT

Figures correct as of 30 June 2022. 
Total staff – includes supported employees and employees from genU, MatchWorks and IPA.

OUR PEOPLE

2482
Full-time equivalent 

employees

TOTAL STAFF

FULL-TIME/  
PART-TIME EMPLOYEES
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3243
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2021/22

2020/21

2019/20

Part-time sta�

Full-time sta�

76%
FULL-TIME

24%
PART-TIME

169
Locations nationally

376
Volunteers

reinvested back into 
community 

$17.6M

people supported

67,000+

hours of disability  
service delivered

1.2M

job seekers with barriers 
placed into employment23,500+

people placed into 
permanent, part time, 

casual or contract work

4700+

of our Aged Care and 
Retirement residents believe 

genU services improved 
their quality of life

91%

learners upskilled with  
genU Training9940+
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OUR VOLUNTEERS

genU is proud to be supported by hundreds 
of volunteers across Australia, who selflessly 
dedicate their time to enhance the daily 
experiences of our clients and staff. 

We recognise, celebrate, and thank our 
volunteers for their support over the past  
12 months. Our volunteers are at the core of 
our vision to build inclusive communities and 
we are committed to continuing to support, 
engage and grow our volunteering community.

In the 2021/22 financial year, our volunteers 
collectively donated an incredible 13,760 
hours of services to clients within our 
aged care, disability, residential services, 
employment, and training areas. Services 
provided by volunteers were delivered through 
a mix of in-person and virtual settings, 
supporting staff to reduce social isolation,  
and enhance the client experience at genU.

genU thanks all our volunteers for 
strengthening our services by living  
our values and enhancing our capacity.

VOLUNTEER STRATEGY 2021-2024
In 2021, genU launched a new three-year 
Volunteer Strategy which identified three key 
strategic priorities for the volunteer program:

1. Grow and Engage with Purpose.

2. Strengthen, Support and Innovate.

3. Recognise, Value and Celebrate.

Underpinning these priorities were the 
following key initiatives delivered during  
the 2021/22 financial year: 

• Evaluation of the client experience  
of volunteer-delivered services. 

• Analysis of the volunteer workforce  
priorities across key areas at genU.

• Launch of the Volunteer Engagement 
Framework. 

• New and improved volunteer program 
intranet page. 

• Targeted volunteer attraction campaign, 
delivered through Volunteer Information 
Sessions for Costa Aged Care, Allied  
Health and Participate programs.

2021 VOLUNTEER AWARDS
Hosted by Volunteering Victoria on 25 
March 2022, the 2021 Volunteering Awards 
recognised and celebrated the impact 
volunteers, volunteer leaders and volunteer 
programs have in building resilient 
communities, services, and connections 
across Victoria.

genU was announced as runners-up for  
the COVID-19 Innovation Award, recognising 
our highly successful virtual volunteer 
program that was launched to meet the  
social and emotional needs of clients  
during the pandemic.

NATIONAL VOLUNTEERS WEEK
In May, National Volunteer Week provided  
the opportunity to bring together volunteers 
for two in-person events. 

Celebrating Our Regional Volunteers

In partnership with Volunteering Geelong, 
genU brought together volunteers and 
volunteer leaders from across the Geelong 
region to inspire, acknowledge and celebrate 
the great work of volunteers.

Volunteer Service Awards

genU hosted the Volunteer Service Awards 
on 20 May 2022. This annual event honoured 
volunteers who have reached a service 
milestone and provided genU with the 
opportunity to thank our dedicated volunteers 
who make an enormous difference to the 
genU community. 

Volunteers enjoyed a ‘High-Tea’ and were 
personally thanked by genU CEO, Clare Amies. 
Executive General Manager People & Culture, 
Zemeel Saba, presented awards and a gift  
to volunteers who were retiring after 20+ 
years of service.

In recognition of our national volunteer 
program, genU also hosted an online Zoom 
event featuring genU CEO, Clare Amies, 
and special guest, General Manager Client 
Experience, Carlee Baxter, to celebrate the 
immense contribution and impact of our 
volunteers across Australia.

VOLUNTEER END OF YEAR EVENT 
The genU Volunteers Program was delighted 
to host an online Zoom end-of-year 
celebration. genU CEO, Clare Amies and 
Deputy Chair of the Board, Jodi Heath, were 
joined by Senior Manager Volunteer Programs, 
Emily Learey, the volunteer’s office team, and 
80 volunteers from across the country at this 
wonderful appreciation event. All volunteer 
attendees received a celebratory hamper 
from our team at The Otway Kitchen.

Volunteers are valued contributors to our 
organisation. We thank them for their 
continued dedication.

*Includes 166 active virtual volunteers.
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376* volunteers delivered  
13,760 hours of their time  
to support genU’s work. 

genU VOLUNTEERS
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OUR EXECUTIVE TEAM
As at 30 June 2022  |  For full bios, visit www.genu.org.au/governance As at 30 June 2022  |  For full bios, visit www.genu.org.au/governance

OUR BOARD

Clare Amies 
Chief Executive Officer

Stephen Roberts 
Chair

Natasha Williams 
Executive General Manager 
Residential & Individual 
Supports

Michael Carroll

Travis Neal 
Executive General Manager 
Corporate Services &  
Chief Financial Officer

Bruce McDonald

Brandon Howard 
Executive General Manager 
Community & Pathways

Jodi Heath  
Deputy Chair

Paul Barbaro 
Executive General Manager 
Recruitment, Employment  
& Training

Dr Peter Langkamp

Marnie Troeth 
General Counsel & Executive 
General Manager, Legal Risk 
& Integrity

Kris Peach Llewellyn Prain

Zemeel Saba 
Executive General Manager 
People & Culture

Jan O’Keefe

Marion Nagle 
Executive General Manager 
Client Experience & Strategy

Dr Patrick Lockie

genU Annual Report 2022  |  1918  | genU Annual Report 2022

http://www.genu.org.au/governance
http://www.genu.org.au/governance


RISK MANAGEMENT

RISK AND INSURANCE 
ATTESTATION STATEMENT
I, Stephen Roberts, Chair, certify that Karingal 
St Laurence Limited has:

• Risk management processes in place 
consistent with the International Risk 
Management Standard (ISO31000:2018) 
and an internal control system that enables 
the Executive to understand, manage and 
satisfactorily control risk exposures. The 
Board of Directors verifies this assurance 
and that the risk profile of Karingal  
St Laurence Limited has been critically 
reviewed within the last 12 months.

• Complied with Ministerial Standing  
Direction 3.7.1 – Risk Management 
Framework and Processes.

2021/22 FINANCIAL 
PERFORMANCE AND POSITION
The 2021/22 financial result for genU was 
impacted by ongoing business disruptions 
caused by the COVID-19 pandemic as client 
services started to return to normal during  
the financial year.

Despite these challenges, services revenue 
for 2021/22 was higher than the previous 
year with growth in demand for both disability 
and aged care services. genU’s employment 
service activities were slower to recover with 
demand for services increasing later in the 
financial year as economic activity improved 
and COVID-19 restrictions lifted. 

Additional operating costs were incurred for 
2021/22 to manage growing service needs  
in a tightening labour market, transitioning 
to a new government employment service 
contract and investment to position service 
areas for future growth.

During 2021/22, further accounting 
adjustments were made to reflect current 
market prices for the property portfolio based 
on an independent revaluation and the transfer 
of social housing assets for redevelopment.

genU’s net asset position improved from  
the prior year with cash reserves being  
used for ongoing investment in disability  
and retirement living accommodation. During 
the year, redevelopment of the St Laurence 
Park Retirement Village continued, and 
genU completed its supported disability 
accommodation at McCrae and East Geelong 
in Victoria, which will enable clients to live 
more independently.

Liabilities decreased during 2021/22 with 
the repayment of funds for the transition to 
the new Home Care Packages funding model 
and reduction in property lease liabilities to 
realign the organisations services to a new 
employment service contract. 

2022/23 OUTLOOK
As markets emerge from the disruption of 
the COVID-19 pandemic, new challenges in 
terms of workforce constraints and cost of 
living pressures are impacting the broader 
economy and the market sectors in which 
genU operates.

genU has commenced implementing 
strategies to increase its service delivery  
and invest in digitalisation as scale and 
technology will be important to continue 
delivering valued services to clients in a  
more constrained operating environment.  
A significant focus on workforce attraction  
and retention is underway, with genU 
expecting demand for its employment and 
training services to increase, particularly  
in the health and care sector.

genU greatly appreciates the support  
of those who provide funding for the  
provision of services and supports to our 
clients. These include the Federal and State 
Governments, our community partners, 
donors and sponsors.

FINANCIAL  
SUMMARY REPORT
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STATEMENT OF INCOME AND EXPENDITURE STATEMENT OF ASSETS AND LIABILITIES

REVENUE
2022

($’000)
2021 

($’000)

Rendering services 415,535  391,862 

Sale of goods 1,846  1,679 

Fundraising 232  73

Capital and housing grants 622  372 

Deferred management fee 2,111  2,377 

JobKeeper subsidy -  21,785 

Operating lease rental  397  612 

Other revenue  1,411  2,390 

Total revenue  422,154  421,150 

EXPENDITURE

Employee benefits and expenses (314,492) (291,564)

Operating expenses (68,393) (55,167)

Occupancy-related expenses (10,098) (9,761)

Impairment expenses - (3,600)

Other expenses (6,118) (8,964)

Total Expenses (399,101) (369,056)

Surplus before depreciation and amortisation  
and finance expenses and tax

23,053 52,094

Depreciation and amortisation expense (17,917) (18,506)

Financing expenses (1,427) (1,807)

Tax expense (201) -

Surplus for the year  3,508 31,781

OTHER COMPREHENSIVE INCOME

Changes in fair value of financial assets, net of tax (1,699) 3,786

Changes in fair value of PPE, net of tax 7,283 17,412

Other comprehensive income for the year 5,584 21,198

Total comprehensive income for the year 9,092 52,979

CURRENT ASSETS
2022

($’000)
2021 

($’000)

Cash & cash equivalents 55,960 74,174

Trade & other receivables 23,326 28,879

Prepayments 1,604 1,160

Other financial assets 28,178 23,647

Total current assets 109,068 127,860

NON CURRENT ASSETS

Trade & other receivables 324 502

Property, plant and equipment 155,513 143,091

Investment properties 88,614 77,139

Other non-current assets 12,347 10,940

Assets held for sale - -

Right of use assets 13,403 22,512

Intangible assets 6,550 6,884

Total non-current assets  276,751 261,068

Total assets  385,819 388,928

CURRENT LIABILITIES 

Trade & other payables  22,550  35,535 

Provisions  28,098  25,670 

Retirement Living Liability  80,291  77,487 

Residential Aged Care Liability  14,579  13,632 

Lease liabilities  7,035  11,024 

Income tax payable  198 -

Total current liabilities  152,751 163,348

NON-CURRENT LIABILITIES 

Provisions 4,178 5,295

Borrowings 4,305 -

Lease liabilities 7,228 12,020

Total non-current liabilities  15,711 17,315

Total Liabilities 168,462 180,663 

Net Assets 217,357 208,265

EQUITY

Reserves 62,803 57,690

Accumulated surplus 154,554 150,575

Total Equity 217,357 208,265
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genU is grateful for the generosity of the following 
supporters and partners during the past year.

THANK YOU TO OUR 
SUPPORTERS AND PARTNERS

TRUSTS/FOUNDATION 
AND ESTATES AND 
GIFTS OVER $1000
Jean Williamson

Frankston Peninsula Carers

George Maurdev

Commonwealth Bank

Lions Club of Rosebud

Colanda Parents and  
Friends Association Inc

Godings

Byrne Fund, a Charitable 
Fund Account of Lord Mayor’s 
Charitable Foundation

Illingworth Family Fund,  
a Charitable Fund Account 
of Lord Mayor’s Charitable 
Foundation

CORPORATE MEMBERS
Adcell Print Group

Alcoa

Alliance Scaffolding

Barefoot Media

Barwon Water

BBC Digital Geelong

Bendigo Telco

BESIX Watpac Construction

Business Automation Works

Canny Group

Commonwealth Bank

Coulter Lawyers

Davidsons

Evologic

Ford Australia

Geelong Arts Centre

Geelong Cats

Geelong Chamber  
of Commerce

Geelong Connected 
Communities

GMHBA

Hanlon Industries

Harcourts North Geelong

Harwood Andrews

ID Accounting  
& Wealth Solutions

Incitec Pivot Ltd.

K-Rock/Bay 93.9

Kings Funerals

L. Bisinella Developments

Maxwell Collins Real Estate

McGowan Solutions

Morris Finance

Patrick Rowan & Associates

Plan It Roxie

Prestige Jayco

Provincial Media

Rotary Club of Highton

Rydges Geelong

Select Architects

SNF Australia

Transport Accident 
Commission

Tuckers Funerals and 
Bereavement Service

Villawood Properties

Westpac

Whyte, Just & Moore

Wightons Lawyers

LIFE MEMBERS
Mr Richard Anderson 

Mr Andrew Balaam

Mr Michael Betts

Mr Don Blackmore

Mr Frank Covill

Dr Brian Donovan

Mr Michael Dowling AM

Ms Adrienne Edgar

Ms Rosemary Faris

Mrs Robyn Flewell-Smith

Mr John Gorman

Mr Viv Gugger

Mr Peter Hutchinson

Ms Ruth Jones

Mr David McArthur

Mr Bruce McDonald

Mr Ron McGlynn

Dr William McKellar OAM

Mrs Valerie Mills

Mr Henry Mippy

Mr Andrew Moore

Mrs Heather Rossack

Mrs Lorraine Simpson

LIFE MEMBERS

Our genU Inclusion team 
brings its own vision 
of building inclusive 
communities to life by 
working with businesses  
to extend the boundaries  
of how they think about,  
and take responsibility  
for, inclusion in their  
own communities.
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OUR SERVICES OUR LOCATIONS

With over 3600 staff and volunteers across 
Australia, we are united in our mission to 
empower people to reach their full potential. 
Our services are centered around enabling 
people to lead happier and healthier lives.

DISABILITY AND AGED CARE
genU empowers people to be the best they  
can be. We offer a range of services 
encompassing disability, aged care and mental 
health. From supporting people to be more 
independent, connect with a community,  
be active, finding a job that’s right or finding  
a place to call home — we enable people to 
gain choice, control and to find their voice. 

Our services include:

• Accommodation

• Individual Support Services

• NDIS Support Coordination

• Employment Pathways &  
Supported Employment

• Participate Lifestyle & Recreation Programs

• GAMER

• Allied Health

• Home Care Packages

• Residential Aged Care

• Retirement Living

• Support for Carers

• Outreach

• Low Intensity Mental Health Support

TRAINING
Immersive, inspiring, and impactful. At genU 
Training, we take a holistic and lifelong 
approach to learning. With training that is 
outcome-focused, we empower learners to 
build knowledge, confidence, and leadership. 
Co-designed with industry and led by experts, 
our courses are at the forefront of what’s 
valued by individuals, employers, and the 
community. We proudly invest our profits into 
building diverse and inclusive communities.

EMPLOYMENT
MatchWorks has more than 20 years 
experience supporting people to overcome 
barriers to employment. We support people 
from all ages, backgrounds and abilities 
through our Workforce Australia and 
Disability Employment Services. Our employer 
partnerships also help build workplaces 
where diversity and inclusion are valued. 

RECRUITMENT
IPA is a leading recruitment company 
specialising in permanent recruitment, 
diversity and inclusion recruitment and 
temporary labour hire. More than 4700  
people are placed into work each year via 
these services. IPA reinvests profits into  
genU services and initiatives to grow our 
social impact. 

CHILDCARE
Pipsqueaks Early Learning Centre offers 
high-quality childcare programs that allow 
children to learn to the best of their potential. 
We create purposeful programs catering 
for diversity and embracing inclusion, 
underpinned by a commitment to early 
learning framework outcomes.

genU has a rich 70 
year history of building 
inclusive communities.

genU is a large and diverse business with 169 
locations across Australia. Our headquarters 
are located in Geelong, Victoria. 

Visit genu.org.au for a full list of our locations nationally. 
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