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1. POLICY STATEMENT

genU (being Karingal St Laurence Limited and its subsidiaries) is committed to a culture of
the highest ethical standards and behaviours, including promoting honesty, fairness, and
openness in its relations with stakeholders such as employees, clients, contractors, and
regulators.

Consistent with that commitment, the purpose of this policy is to encourage the reporting of
matters which are protected disclosures under respective whistleblower laws, through
appropriate channels and without fear of intimidation, disadvantage, or reprisal.

2. SCOPE

This policy applies to the KSL Group including: Karingal St Laurence Limited; IPA Personnel
Services Pty Ltd and all other KSL controlled entities and all associated brands.

This policy applies to all workers.

3. DETERMINING ELIGIBLE WHISTLEBLOWER DISCLOSURES

Will your disclosure be protected by the whistleblower protections?

Are you an “Eligible Whistleblower”?

To be an “Higible Whistleblower” yvou must be a current or former employee, officer, contractor, contractor's
employee, associate of genl) or a spouse, relative or dependant of one of the pecple referred to above. See
Whistleblower Frocedure [3action 8) for the full definition of who is an “Eligible Whistleblower”.

Do you have reasonable grounds to suspect "Reportable Behaviour™?

*“Reportable Behaviour” is where the information concerns (a) misconduct or (b) an improper state of affairs or
circumstances in relation to genll. It can incude where genl) or its employees or officers have breached certain
lzws. 3ee Whistleblower Procedure (Section 3) for examples of what is “Reportable Behaviour”.
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Have you reported the Reportable Behaviour to an “Eligible Recipient”?

The easiest way to make your report to an Eligible Recipient is to contact Stopline. If this iz not approprizte in the
ciroumstances, you may report to one of the parties defined as an Eligible Recipient in Whistleblower Procedure
{Section 11.2). All contact details are set out in Whistleblower Procedurs (Section 11).

Although your complaint won't be
pratected by the whistleblower
protections, it is still imporant
that you tell us about the issue.
We will still review and seek to
resalve the issue as soom as
possible in accordance with our
Dizputes and Internal Complaints
Procedure. See the
Whistleblower Procedure for
contact details of the
Whistleblower Protection Officer
and STOFLINE.

Upon receipt of a report, genl) will investigate the reported Reportable Behaviouwr.

The investigation will be conducted in accordance with the principles of confidentiality and fairness.

The identity of the reporter, and any information that is likely to lead to the identification of the reporter will
be kept confidential and secure within gemnll.

genll will treat the reporter with fairness and not tolerste threats, reprisals, discrimination, harassment,
victimisation, or other employment dizadvantage by genl) or its employess against any reporter or suspected
reporter.

A person wha is the subject of a report is entitled to fair treatment.

Making a report does not protect the reporter from the consequences of their own invohement in any
Reportable Behaviour but it may be taken into account as a mitigating factor when considering disciplinary
action.

An employee who makes a report deliberately knowing it to be falze will be the subject of disciplinary action,
which may include termination of employment.

If you are advised your disclosure is not Reportable Behaviour and you do not agree with this azsessment, please advise the Whistleblower Protection
Officer whao will then review the assessment in accordance with the Disputes and Internal Complaints Procedure.

The reporting of Reportable Behaviours is an important mechanism to assist genU to monitor
and manage its risks generally as well as its ethical standards and behaviours, and compliance
with its systems, policies, and the law.
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Detailed information regarding the protection eligibility criteria and reporting process is
contained in the Whistleblower Procedure.

This policy is accessible through a number of pathways including:

genU intranet;

genU website (genu.org.au);

genU induction training undertaken by all employees of genU;

by requesting a copy from the Whistleblower Protection Officer (See Whistleblower
Procedure Section 12.2).

4. REVIEW AND AMENDMENT OF POLICY

genU will review this Whistleblower Policy regularly for its effectiveness, following any
legislative amendments or every 3 years whichever occurs sooner. Any amendments must be
approved by the genU Board of Directors.

5. RELATED DOCUMENTS

Whistleblower Procedure

Whistleblower and Your Role

Fraud and Corruption Control Policy and Procedure

genU Code of Conduct

Disputes and Internal Complaints Procedure

genU Risk Appetite Statements

6. LEGISLATION & RELATED REFERENCES

The Whistleblower Policy and Whistleblower Procedure complies with relevant legislation.
Legislation which relates to whistleblower disclosures includes:

Australian Securities Investment Commission Act 2001 (Cth) (ASIC Act)
Corporations Act 2001 (Cth) (Corporations Act)

Fair Work Act 2009 (Cth)

Public Interest Disclosures Act 2012 (Vic)

Public Interest Disclosure Act 2013 (Cth)

Taxation Administration Act 1953 (Cth)

7. DEFINITIONS

Term

Worker A person engaged by the KSL Group in any capacity including: a

‘ Definition

director; an employee; supported employee; contractor/subcontractor;
employee of a contractor/ subcontractor; consultant, employee of a
labour hire company; an outworker, an apprentice or trainee; a work
experience student; a student on placement or a volunteer.

Risk Appetite Statement The genU Risk Appetite Statement provides insight into the degree of

risk that the genU Board is willing to accept in protecting our clients,
our people, our reputation, financial sustainability, and organisational
resilience. Itis intended to provide guidance on how and where genU
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can take risk within the guidelines set by the Board and is underpinned
by our four strategic pillars.

8. RELATED RECORDS

Records must be maintained as per legal and contractual requirements. For guidance please
refer to the Records and Information Management Policy and the Records Retention and
Disposal Schedule.
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